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[121] Bettoni, M. (2022) Knowledge Discovery in Case Studies. The Case Insight 
Method for Case-Based Problem Solving. In: Piera Centobelli & Roberto Cerchione 
(eds.) Proc. of the 23rd European Conference on Knowledge Management 
(ECKM), University of Naples, 1-2 Sept. 2022, 1-2.09.2022, Vol 1, 79-88. 
 
[C03] Bettoni, M. (2022) Community of Practice Start Guide. Practical guide how to 
design and start Communities of Practice based on real cases and on Etienne Wenger’s work (2 
hours on-demand video, 30 downloadable resources). 
https://www.udemy.com/course/communities-of-practice-start-guide/  
 
[C02] Bettoni, M. (2021) Case-Based Business Problem-Solving. Discover knowledge through case 
studies and make it usable in problem-solving - based on a method of networked thinking (1.5 hours 
on-demand video, 40 downloadable resources). 
https://www.udemy.com/course/case-based-business-problem-solving/  
 
[120] Bettoni, M. & Obeng, E. (2021) New Collaboration through Artefact-Mediated Interaction with a 
Joint Knowledge Base. Electronic Journal of Knowledge Management (EJKM), Volume 19, Issue 2, 
pp. 180‑193, published 9.12.2021, http://www.ejkm.com/ 
 
[C01] Bettoni, M. (2021) Fallbasierte Problemlösung im Management: Wissen in Fallstudien 
entdecken und es für die Problemlösung nutzbar machen – mit einer Methode des vernetzten 
Denkens (1,5 Stunden On-Demand-Video, 39 zum Download verfügbare Materialien). 
https://www.udemy.com/course/fallbasierte-problemloesung-im-management/  
 
[119] Bettoni, M. & Obeng, E. (2021) Joint Knowledge Base: A Key to Knowledge Sharing and 
Collaboration. In: A. Garcia-Perez & L. Simkin (eds.) Proc. of the 22nd EuropeanConference on 
Knowledge Management (ECKM 2021), Virtual conference supported by the University of Coventry, 
UK, 1-3.09.2021, Vol 1, 62-70. 
 
[118] Bettoni, Marco Cesare (2021) YERKISH: A Visual Language for Computer-Mediated Communi-
cation by an Ape. In: Marcelo M. Soares, Elizabeth Rosenzweig and Aaron Marcus (2021) Design, 
User Experience, and Usability:  UX Research and Design. 10th International Conference, DUXU 
2021, part of the 23rd HCI International Conference, HCII 2021, Virtual Event, July 24–29, 2021, 
Proceedings, Part I, pp. 351--371. Lecture Notes in Computer Science book series (LNCS, volume 
12779). Cham: Springer International Publishing. 
 
[117] Bettoni, M. & Castellini, C. (2021) Interaction in Assistive Robotics: A Radical Constructivist 
Design Framework. Frontiers in Neurorobotics June 2021 | Volume 15 | Article 675657, doi: 
10.3389/fnbot.2021.675657 
 
[116] Bettoni, M. & Obeng, E. (2020). New Collaboration is Knowledge-Based: What, Why and How. 
In: A. Garcia-Perez & L. Simkin (eds.) Proc. of the 21st EuropeanConference on Knowledge 
Management (ECKM 2020), Virtual conference supported by the University of Coventry, UK, 2-
4.12.2020, Vol 1, 89-98. 
 
[115] Bettoni, M. (2020) La Piramide della Collaborazione. kappaemme, Speciale "Gestione della 
Conoscenza”, p. 11. Paper presented at the 24th Knowledge Management Forum, Milan, 31 October 
2019. kappaemme 35, Speciale KM 2019, Pavia: Jekpot. http://www.jekpot.com/kappaemme/ 
 
[114] Bettoni, M. & Obeng, E: (2019) The Pyramid Principle of New Collaboration, Journal of 
Knowledge Management Application and Practice, Vol.1, (1) 1-9, December 2019. Online: 
http://www.naturalspublishing.com/ 
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[113] Bettoni, M. (2019) Aufmerksamkeitsquanten: Bausteine autonomen und kreativen Denkens. In: 
T. Hug, J. Mitterer & M. Schoner (Eds.) Radikaler Konstruktivismus. Vergangenheit, Gegenwart und 
Zukunft. Innsbruck: Innsbruck University Press, S. 49-66. 
 
[112] Bettoni, M., & Obeng, E. (2019) The Pyramid Principle of New Collaboration: Inner Workings of 
the Process of Collaboration. In: E. Tomé, F. Cesario & R. Reis Soares (eds.) Proc. of the 20th 
European Conference on Knowledge Management (ECKM 2019), Universidade Europeia de Lisboa, 
Lisbon, Portugal, 5–6,9.2019, Vol 1, 122-131. 
 
[111] Bettoni, M., Bernhard, W., Bittel, N. & and Mirata, V. (2018) The Art of New Collaboration: Three 
Secrets. In: E. Bolisani, E. Di Maria, & E. Scarso (eds.) Proceedings of the 19th European Confer-
ence on Knowledge Management (ECKM 2018), University of Padua, Italy, 6-7 September 2018, Vol. 
2, pp. 1133-1141. 
 
[110] Mirata, V. & Bettoni, M. (2018) Physical work environments at SUPSI for informal learning. In: 
Addimando, L. (ed.) Fare Form@zione: i contesti formali e non formali dell’apprendimento in SUPSI. 
Uno studio sulle pratiche formative dei docenti della Scuola universitaria professionale della Svizzera 
italiana. Locarno: Centro innovazione e ricerca sui sistemi educativi. 
 
[109] Bettoni, M. (2018) Diving Deeply into Radical Constructivism. Constructivist Foundations, VOL. 
13, No. 2, pp 270-272. http://constructivist.info/13/2/270.bettoni.pdf  
 
[108] Bettoni, M., Obeng, E., Bernhard, W., Bittel N. & Mirata, V. (2018) Online Group Learning is 
Deeply Grounded in Shared Knowledge and Space. In: A. Volungeviciene & A. Szűcs (eds.) 
Proceedings of the EDEN 2018 Annual Conference, Genoa, Italy, 17-20 June 2018, pp. 169-177. 
 
[107] Kunz, R. & Bettoni, M. (2018) Virtuelle Community of Practice – gemeinsam an Schlüsselsitua-
tionen lernen. In: P. Arnold et al. (Hrsg.) Soziale Arbeit Online studieren. Berlin: Springer VS, 79-96. 
 
[106] Bettoni, M. (2017) E-Collaboration: So arbeiten wir in Zukunft. Webinar HRnetworx WebCon-
ference "New Work", Veranstalter HRnetworx, 12.9.2017, 9:15-10:00. Aufzeichnung auf: 
https://www.youtube.com/watch?v=57mdaW3apRM  
 
[105] Mirata, V. & Bettoni, M. (2017) Hic et Nunc: uno sguardo «immediato» al lavoro quotidiano per 
meglio pianificare gli uffici del futuro. archi, Rivista svizzera di architettura, ingegneria e urbanistica, 5, 
2017, 30-31 
 
[104] Bettoni, M., Obeng, E., Bernhard, W., Bittel N. & Mirata, V. (2017) The Importance of Space in 
Knowledge Sharing Online: The QUBE Approach. In F. Marimon, M. Mas-Machuca, J. Berbegal-
Mirabent & R. Bastida (eds.) Proceedings of the 18th European Conference on Knowledge Manage-
ment ECKM 2017, Universitat Internacional de Catalunya, Barcelona, Spain, 7-8 September 2017, 
Vol. 1, pp. 122-129. 
 
[103] Bettoni, M. (2016) Online Interaction Continuum. IFeL Blog 16.12.2016, 
http://www.weknow.ch/marco/A2016/IFeL%20Blog/161216_Bettoni_Online_Interaction_Continuum_v2.html  
 
[102] Bettoni, M. & Obeng, E. (2016) 3D E-Learning for Collaboration. In: J. Pauschenwein (Hrsg.) 
Tagungsband zum 15. E-Learning Tag der FH JOANNEUM am 15.9.2016, Graz: ZML – Innovative 
Lernszenarien  (FH JOANNEUM), 64-70. 
 
[101]  Kharabsheh, R., Bittel, N., Elnsour, W., Bettoni, M. & Bernhard, W. (2016) A Comprehensive 
Model of Knowledge Sharing. In: Sandra Moffett & Brendan Galbraith(eds.) Proceedings of the 17th 
European Conference on Knowledge Management, Ulster University, Northern Ireland, UK, 455-461. 
 
[100] Mirata, V. & Bettoni, M. (2016) Hier und Jetzt: Blick auf den Arbeitsalltag mit der Experience-
Sampling-Methode. Organisator, 7/8, 2016 
 
[99] Bettoni, M. (2016) Basic Knowledge Sharing Model. Blogbeitrag 12.08.2016,   
http://www.weknow.ch/marco/A2016/IFeL%20Blog/160812_Bettoni_Basic_Knowledge_Sharing_Model_v2.html  
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[98] Bettoni, M., Bittel, N., Bernhard W. & Mirata, V. (2016) Stay far, learn close. Blogbeitrag 
22.4.2016, http://www.weknow.ch/marco/A2016/SELC/Marktastand_IFeL-eCo_SELC_2016_v1.html - 
Marktplatzstand an der SeLC, Swiss eLearning Conference 2016,  „Social Learning – Lernen 
gemeinsam statt einsam“, 12.-13.4.2016,  Hotel Holiday Inn, Messe Zürich. 
 
[97] Bettoni, M., Bittel, N., Bernhard W. & Mirata, V. (2016) eSF - An E-Collaboration System for 
Knowledge Workers. In: A. Kok & H. Lee (eds.) Cultural, Behavioral, and Social Considerations in 
Electronic Collaboration. IGI Global, Chapter 8, 157-172. 
 
[96] Bettoni, M., Bernhard, W., Bittel, N. & Mirata, V. (in press) Sharing Tacit Knowledge in Meetings: 
The OSG Approach. Paper presented at the 20th Knowledge Management Forum, Milan, 28 October 
2015. kappaemme 26, Speciale KM 2015, Pavia: Jekpot. 
 
[95] Vanini, S., Gallucci, D., Garg, K., Giordano, S., Mirata, V. & Bettoni, M. (2015)  Modeling Social 
Interactions in Real Work Environments. In Proceedings of the 6th International Workshop on Hot 
Topics in Planet-Scale Measurement (HotPlanet '15). ACM, New York, NY, USA, 31-36. 
 
[94] Bernhard, W., Bittel, N., Bettoni M. & Mirata, V. (2015) Open Science Gallery, a self-organising 
team building approach for transdisciplinary group interactions. TOJET,The Turkish Online Journal  of 
Educational Technology, July 2015, Special Issue 2 for INTE 2015, 404-410. 
 
[93] Bittel, N., Bernhard, W., Bettoni, M. & Mirata, V. (2015) Open Science Gallery – Successful 
Group Interactions Across Transdisciplinary Boundaries. In: A. Garlatti & M. Massaro (eds.) 
Proceedings of the 16th European Conference on Knowledge Management, University of Udine, Italy, 
3-4 September 2015, 993-996. 
 
[92] Bernhard, W., Bettoni, M., Mirata. V. & Bittel, N. (2015) Vom Bedürfnis zur Lösung: wie mit Hilfe 
der SFM-Methode das intelligente Büro entsteht. Organisator / Fit im Job, Nr. 06, S. 23-24 
 
[91] Bettoni, M., Bernhard, W. & Bittel, N. (2015) Collaborative Creativity with eCiC, Procedia - Social 
and Behavioral Sciences, Volume 174, 12 February 2015, Pages 3925-3932, ISSN 1877-0428, 
http://dx.doi.org/10.1016/j.sbspro.2015.01.1135. 
(http://www.sciencedirect.com/science/article/pii/S1877042815011945) 
 
[90] Bettoni, M & Bittel, N. (2014)  Collaborative Idea Cultivation: The eCiC Approach and System. 
Kappaemme, ed. Speciale "Gestione e Comunicazione della Conoscenza Organizzativa", 19° 
Knowledge  Management Forum, Milano, 6.10.2014, 27-35. 
 
[89] Bittel, N. & Bettoni, M. (2014) From Complex Maths to Simple Stories: A Knowledge Manage-
ment Approach for Education. In: C. Vivas & P. Sequeira, Proceedings of the 15th European 
Conference on Knowledge Management, Polytechnic Institute of Santarém, Portugal, 4-5 September 
2014, 1335-1339. 
 
[88] Bittel, M. & Bettoni, M. (2014): Learning CSCW through Fairytales: a Practical Model. In: A. 
Cercone, D. Persico, S. Fernandes, A. Garcia-Perez, P. Katsaros, S.A. Shaikh, & I. Stamelos (Eds.): 
Information Technology and Open Source: Applications for Education, Innovation, and Sustainability - 
SEFM 2012 Satellite Events, InSuEdu, MoKMaDS, and OpenCert, Thessaloniki, Greece, October 1-
2, 2012, Revised Selected Papers. Springer 2014 Lecture Notes in Computer Science ISBN 978-3-
642-54337-1, 78-88. 
 
[87] Bettoni, M & Bittel, N. (2013) Collaborative Problem Solving with SFM. Kappaemme, ed. Speciale  
"Gestione e Comunicazione della Conoscenza Organizzativa", 18. KM Forum Milano, 9.10.2013, 26-
31. 
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[86] Bettoni, M., Bernhard, W, & Bittel, N. (2013) Collaborative Solutions Quick&Clean: The SFM 
Method. In: B. Janiūnaitė & M. Petraite (eds.) Proceedings of the 14th European Conference on 
Knowledge Management ECKM 2013. Sonning Common (UK): Academic Conferences and 
Publishing International Limited (acpi), vol. 1, 44-51. 
 
[85] Bernhard, W., Bittel, N., Van Der Vlies, S., Bettoni, M., & Roth, N. (2013). The MOOCs Business 
Model, Procedia - Social and Behavioral Sciences, Volume 106, 10 December 2013, Pages 2931-
2937, ISSN 1877-0428, http://dx.doi.org/10.1016/j.sbspro.2013.12.339. 
(http://www.sciencedirect.com/science/article/pii/S1877042813049628) 
[84] Bettoni, M. (2013) Personal note. In: T. Hug, M. Schorner & J.Mitterer (Hg.) (2013): Ernst-von-
Glasersfeld-Archiv. Eröffnung – Inauguration. innsbruck university press (ISBN 978-3-902936-17-2), 
p. 46-48. 
 
[83] Bittel, N. & Bettoni, M. (2012) The E-Collaboration Attitude Model. Kappaemme 22, 4/2012, 20-
24. http://www.jekpot.com/kappaemme/ 
 
[82] Mazza, R., Bettoni, M., Faré, M. & Mazzola, L. (2012) MOCLog – Monitoring Online Courses with 
log data. In: S. Retalis & M. Dougiamas (eds.) Proc. of the 1st Moodle Research Conference, 
Heraklion, Crete, Greece, Sept. 14-15, 2012, pp. 132-139. 
 
[81] Bettoni, M., Schiller, G. & Bernhard, W. (2011). A CoP for Research Activities in Universities. In 
Bueno, E. & Rivera, O. (eds.) Handbook of Research on Communities of Practice for Organizational 
Management and Networking: Methodologies for Competitive Advantage (1 vol). IGI Global, Chapter 
XXII, 396-420.  academia.edu 
 
[80] Bettoni, M. (2011) Success Factors for Community Learning: A Constructivist Perspective. In: 
Barolomé, A. et al. (eds.): Self-regulated Learning in Technology Enhanced Learning Environments: 
Problems and Promises. Aachen Shaker Verlag, 105-112.  academia.edu 
 
[79] Bettoni, M., Bernhard, W., Eggs, C. & Schiller, G. (2011) Participative Faculty Development with 
an Online Course in e-Collaboration. In: Proceedings of the 6th Intern. Conference on e-Learning, 
University of British Columbia Okanagan, Kelowna, British Columbia, Canada 27-28 June 2011, pp. 
493-496.  academia.edu 
 
[78] Bettoni, M. (2011) Preface to "Ernst von Glasersfeld and the Italian Operational School. Didactic 
Implications of Operational Awareness. by Pino Parini. Constructivist Foundations 6(2): 140-141.  
Available at: http://www.univie.ac.at/constructivism/journal/6/2/140.parini  
 
[77] Bettoni, M. (2011) Constructing a Beginning in 1985. Constructivist Foundations 6(2): 184-189.  
Available at: http://www.univie.ac.at/constructivism/journal/6/2/184.bettoni  academia.edu 
 
[76] Bergamin, P., Bettoni, M., Ziska, S. & Eggs, C. (2011) "Reference Course Model: Supporting 
Self-regulated Learning by Cultivating a University-Wide Media Culture". In G. Dettori & D. Persico 
(eds.) Fostering Self-regulated learning through ICTs. IGI Global, Ch. 20, pp. 334-351. 
 
[75] Bernhard, W., Bettoni, M., Eggs, C. & Schiller G. (2010) Emotionen durch partizipatives E-
Learning erzeugen. Andrea Helbach (Hrsg.) E-Dossier #07 | 2010. Available at: 
http://www.phzh.ch/content-n1416-sD.html 
 
[74] Bettoni, M. (2010)  "User-centred Knowledge Management: What, Why and How". In: Sorge, C. 
(ed) Proc. of 15th KNOWLEDGE MANAGEMENT FORUM (Milano, 11 - 15 Ottobre 2010), CD-ROM, 
www.jekpot.com 
 
[73] Bettoni, M., Bernhard, W., Eggs, C. & Schiller G. (2010) Idea Management by Role Based 
Networked Learning. In: E. Tomé, Proc. 11th European Conference on Knowledge Management, 
Universidade Lusíada de Vila Nova de Famalicão, Portugal, 2-3 September 2010, Vol. 2, pp 107-116. 
Reading: Academic Publishing Ltd.  academia.edu 
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[72] Bettoni, M. & Eggs, C. (2010). "User-centred Knowledge Management: A Constructivist and 
Socialized View". Constructivist Foundations, Vol. 5, number 3, 130-143.  academia.edu 
 
[71] Bettoni, M. (2010) Negotiations of Meaning with MOODLE: Concept, Implementation & Experi-
ences. In: B. Ertl (ed.) E-Collaborative Knowledge Construction: Learning from Computer-Supported 
and Virtual Environments. IGI Global, www.igi-global.com, Chapter 2, 40-53. 
 
[70] Bettoni, M., Bernhard, W. & Schiller, G. (2009) Community-orientierte Strategien zur Integration 
von Lehre und Forschung. In: Bergamin P., Muralt Müller H., Filk C. (Hrsg.), Offene Bildungsinhalte 
(OER), Teilen von Wissen oder Gratisbildungskultur?. Bern: h.e.p. Verlag, S. 125-146. 
 
[69] Bettoni, M. (2009) Weak ties cooperation with Web 2.0. KAPPAEMME, 1-09, 26-31, 
http://www.jekpot.com/kappaemme/ 
 
[68] Bettoni M. (2008) Why and How to Avoid Representation. Constructivist Foundations, Vol. 4, 
number 1, November 2008, 15-16. http://www.univie.ac.at/constructivism/journal 
 
[67] Bettoni, M., Schiller, G. & Bernhard, W. (2008) Weak Ties Cooperation in the CoRe Knowledge 
Network. In: D. Harorimana & D. Watkins (eds.) Proc. of the 9th European Conference on Knowledge 
Management, Southampton Solent University, Southampton, UK, 4-5 September 2008. Reading: 
Academic Publishing Ltd, 59-66. 
 
[66] Bettoni M. (2008) The Illusion of Society. Constructivist Foundations, Vol. 3, number 2, March 
2008, 68-69. http://www.univie.ac.at/constructivism/journal 
 
[65] Bettoni, M., Bernhard, W. & Brunner, B. (2008) CoRe – Ein Wissensnetzwerk zur Integration von 
Lehre und Forschung. In: Clases, C. & Schulze, H. (Hrsg.) "Kooperation konkret! Ein altbekanntes 
Prinzip auf dem Weg zu immer neuen Formen". Lengerich: Pabst Science Publishers , 49-58. 
 
[64] Bettoni M. (2007) Knowledge as Experiential Reality. Constructivist Foundations, Vol. 3, number 
1, November 2007, 10-11. http://www.univie.ac.at/constructivism/journal  
 
[63] Bettoni M. (2007) The Yerkish Language - From Operational Methodology to Chimpanzee 
Communication. In: Glanville, R. & Riegler, A. (Eds.) The Importance of Being Ernst. Festschrift  Ernst 
von Glasersfeld. Vienna: edition echoraum, 107-121. 
 
[62] Bernhard, W. & Bettoni, M. (2007) Wissensnetzwerke – Offene Zusammenarbeit im virtuellen 
Raum. In: Bergamin, P. & Pfander, G., (Hrsg.) Medien im Bildungswesen: Kompetenzen, Organisati-
on, Mehrwert.  Bern: h.e.p. Verlag, 99-121. 
 
[61] Trayner B., Smith J. D., Bettoni M. (2007) Participation in International Virtual Learning Communi-
ties: A  social learning perspective. In: Filipe, J. Cordeiro, J. & Pedrosa, V. (eds.) Web Information 
Systems and Technologies. International Conferences, WEBIST 2005 and WEBIST 2006, Revised 
Selected Papers. Berlin: Springer, 402-413. 
 
[60] Bettoni, M. & Bernhard, W. (2007). CoRe – Linking Teaching and Research by a Community-
Oriented Strategy. In G. Richards (Ed.), Proceedings of World Conference on E-Learning in 
Corporate, Government, Healthcare, and Higher Education 2007, Chesapeake, VA: AACE, 2354-
2362. 
 
[59] Bettoni, M., Bernhard, W., Borter, F., Dönnges, G. (2007) The Yellow Tool – Making Yellow 
Pages More Social and Visible. In: Martin, B., Remenyi, D. (eds.) Proc. of the 8th European 
Conference on Knowledge Management, ECKM 2007, Consorci Escola Industrial de Barcelona 
(CEIB), Barcelona, Spain, Sept. 6-7, 2007, 118-124. 
 
[58] Bettoni, M. (2007) CoRe Square - A Community-Oriented Research Networking Space. 
KAPPAEMME, 2-07, 20-25, http://www.jekpot.com/kappaemme/  
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[57] Bettoni M. & Borter F. (2007) Wissenskooperation – Gemeinsam zum Erfolg. Wissensmanage-
ment. Das Magazin für Führungskräfte. Heft 3/2007, 28-29. 
http://www.wissensmanagement.net/online/online_artikel_archiv/archiv/heft/artikel/wissenskooperatio
n_gemeinsam_zum_erfolg.html   
 
[56] Bettoni, M. & Borter, F. (2007) Knowledge Cooperation – Requisiti per un approccio partecipativo 
alla gestione della conoscenza, KAPPAEMME, 1-07, 10-11, http://www.jekpot.com/kappaemme/  
 
[55] Bettoni M. (2007) The Yerkish Language - From Operational Methodology to Chimpanzee 
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number 2, 32-38. http://www.univie.ac.at/constructivism/journal 
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[53] Bettoni, M. (2006) "CoRe Square - A Community-Oriented Research Networking Space".  
In: Sorge, C. (ed) Proc. of 11th KNOWLEDGE MANAGEMENT FORUM (Milano, 23-24  
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[46] Bettoni, M. (2005) „Kants ‚Analytik der Begriffe’ und ‚Künstliche Kognitive Systeme’“. In: 
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